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Abstract:

This paper provides an overview of major telecommunications service outages that occurred in the United States between July 1, 1992 and September 30, 1998 as a result of procedural errors.  The statistical analysis found that procedural errors are the root cause for 32% of major telecommunications service outages.  The frequency of major outages caused by procedural errors has increased almost 3% per quarter since July 1992.  Documentation/procedure problems, insufficient training, and insufficient supervision are the major root cause subcategories among procedural errors.  Almost half of major outages caused by procedural errors occur at central office switches.  Current and future activities at industry forums in United States regarding the issue of procedural errors in the telecommunications industry are also discussed.
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